




The Decision on HTML5 or Flash
US-made WBT uses Flash Technology to deliver the 
content. In the recently years, HTML5 is becoming 
increasingly popular as the another alternative to 
Flash to deliver the e-learning content. HTML5 is 
capable of running on any computer and also mobile 
devices such as Android devices, iPhones, iPad, 
tablets and smartphones, some of which cannot run 
Flash. One issue arises whether we shall use Flash or 
HTML5 to develop the localized WBT.

Once again, after going through serious consider-
ation, Amway Malaysia decided to use both HTML5 
and Flash for their WBT, because many Malaysia 
IBOs’ are using IPad for their marketing activities, 
which Flash cannot run on IPad.

The Decision on Authoring Tools

There are several HTML5 e-Learning authoring tools in the 
market today. We decided to use Adobe Captivate to be the 
authoring tool for all the Amway projects. We have been using 
Adobe Products such as Photoshop, Illustrator, Flash, After 
Effects for the various tasks, we find Adobe Captivate works 
seamlessly good with the rest of Adobe Products. Furthermore, 
Adobe Captivate is capable to publish both Flash and HTML5-
based content. 

Another highlight about Adobe Captivate is that it is device 
responsive, meaning it has the ability to detect what technology 
(Flash or HTML5) is supported by the user’s device, and will 
automatically deliver the appropriate technology-based content. 
This way of approach is however has several trade offs. One, we 
need to do quality checking on two different outputs. This causes 
more resources. Another trade off is that, the SCORM zip being 
published is larger because Adobe Captivate combines both 
Flash and HTML5 contents.

e-Learning Development Stages

There are the stages involved in localizing the 2 WBTs: 

1.Content Gathering

2.Prepare Storyboard

3.Endorse Storyboard
 
4.Voice Over 
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5.Video Editing and Effects 

6.Management Review 

7.Upload LO to LMS 
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